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Complaint No. 165/2023

In the matter of:

Reeta Jaiswal Complainant
VERSUS
BSES Yamuna Power Limited ... Respondent

Quorum:

Mr. P.K. Singh, Chairman

Mr. Nishat Ahmed Alvi, Member (CRM)
Mr. P.K. Agrawal, Member (Legal)

Mr. S.R. Khan, Member (Technical)

I

Appearance:

1. Mr. Neeraj Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Deepak Verma, Ms. Shweta Chaudhary Ms,
Divya Sharma, On behalf of BYPL

ORDER
Date of Hearing: 09t May, 2023
Date of Order: 15 May, 2023

Order Pronounced By:- Mr. Nishat Ahmed Alvi, Member (CRM)

L. As per complaint, the complainant applied for new electricity
connection at premises no. B-108, GF, Kh. No. 128, Gali No. 1, Pratap
Nagar, Saboli, Delhi-110093, but respondent rejected the application
of the complainant for new connection due to removal of existing
meter required and address mismatch between applied address and

existing meter bill address. He further submitted that he had already
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applied for meter removal of CA No. 1031973603 on dated 23.01.2023,

therefore he requested for release of new electricity connection.

OP in its reply briefly submitted that the complainant is seeking new
connection for ground floor of premises bearing no. B-108, Kh. No. 128,
Gali no. 1, Pratap Nagar, Saboli, Delhi-110093. In respect of the said
application of the complainant deficiency letter was issued and
complainant was asked to get the existing meter removed against CA
No. 101638769 and further on account of mismatch of address.

OP further added that the complainant applied for disconnection of
existing connection vide MRO no. 8006126745 against which device
removal order bearing no. 1031973603 was generated. However, on
account of dispute at site meter could not be removed and as such the
said request/order stands cancelled. As the subjected premises are
already electrified as such no new connection can be granted till the

existing meter is removed.

During the course of hearing, the counsel of the complainant submitted
that he had already made the request for removal of meter. OP stated

that there was resistance at site for removal of meter.

In view of the above, we are of considered opinion that the only
hindrance, in releasing new connection, is disconnection of existing
connection installed at the premises of the complainant, due to
protest at site to disconnect the existing connection. Now OP is ready
and willing for disconnection aforesaid provided complainant

cooperates and sees that there is no such protest/hindrance.
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ORDER

On the basis of aforesaid facts and circumstances we allow the
complaint of the complainant with the direction to OP to release the
new  connection applied for by fulfillment of all commercial
formalities, after disconnection of the existing meter for which
complainant shall provide full support and protection to OP to enable

hindrance free disconnection.,
The case is disposed off as above.

No order as to the cost. Both the parties should be informed accordingly.

Proceedings closed.
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